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gauANUNINElavaETuLINIg

v va = a 1 a v o
AIUNTEIBUY Y AILTIVUTUITINVNISUHUAY (RUUN 5) W.A. 2545 w1ms1 3/1

s wa

i « a v [ P ¢ a [ £ . a
Uelidn “n1susmsssnissesduluiveysslevdguueslssiny ianadugninenisives

s I

55 Anuilusevniam anuAuAtlu@ansiaunisdy msandureunsufuiacu nsannisna

o

wazguidnuiipeuilddndu nisnszarenmsiauasvsneinsliunviesdu msnszaiedung

¥

andula AsEIYANAEAINLAZNINBUALBIAINABINITYRIUTEY TN LS URAYBUADNA

5 ) Y a o o o do g L oa A v a
1030717 nsUFuu R nnstiuinsisluwmmmiandndusdrdaieliuinissenis

Wullog1afluseansain Laza1u1sanauausdniuAILfsIni1sveuseuivy (@117nau
AMZNTTUNITHRIUITEUUSIVNNS, 2549)

190y Junses waglnlsed dvsusina (2544) enailidn medsediumaniieauly

[
@

szuuln Sndudesfiinusiuinsgiu (Standard criteria)  wazi¥n (Indicators)  Liveldily

a d9gva ) -1 o [ | ) 1
nsoulumsysziliuveliifinaudaau Wussuy dumsgrusasiluneeusu Ineusenaume

o @

INUNNEAY 7 e Usenourig

1 wnugidugninauazni1sussainguszasAveulouiy (Achievement) 1unas

v @ o

WisuiisunanisaduaiussmiisauniileuiglUjod duingussasanavualily

9
a wa

wewe Teaidunisuszifiunavesesinsiu 2 dufie malunmsin wasssauufumnis

(3

2. inunalui@tenia (Equality) wazgaudusssuludeny (Social equity)

]
s =

Usznousiesidinndiay 4 Uszni1sAa n15i91D8 (Accessibility) n1sdnassniwenns

Le

(Resource allocation) n1sns¥ANeRaUselesu (Distribution of benefits)  WagAUIANDNIA
(Equality)

3. In9ANEINITauarAUNA1NIuNITIRUINS (Capability and services quality)
Usznaué’wﬁa%ﬁm 4 Usen1sAD auIIOUSVOINUIBIU (Organizational Capacity) ANTAE
LazLNyIne (Coverage and adequacy) audlunisliuinig (Service frequency) uay
Usgdndnmnisiuinig (Efficiency)

4. \naiANSURnYEUTEIDIANS (Accountability) Uszneusiesadin ¢ Usennsie
wushanedsnu (Social commitment) AMNTURAYDUABAI5158Ue (Public accountability)
mslindnuseiuanudes (Risks guarantee) niseeusudeianann (Acceptance of failure)

5. INAYIN1SAUBINBUAIING BINTITVBIUTZU1TU (Responsiveness) Useneusedatin
4 Uszmshe msmvuausziiudam (Problem identification) n1sSuilsaanu@aiiu (Public
hearing) smsmsiBenagnslumsuilutiym (Strategic measures) wazamsIsIlunsuily

Uy
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6. .nausinnufianslavesgnAmiedssvnsnguidinuie (Client’s satisfaction)
Uszneusiefaiiafidndy 2 Usemsfe seiumufienele (Degree of satisfaction) n1s
BaNSUNSBANAU (Acceptance or rejection)

7. wnugnatdenienadann (Social damage) Usznausiefidiin 2 Usznishe

nansenuneuen (Externalities) suvunidean (Social costs)

nsuasaSunIsUnATedIuYiaatiu (2546) Mwunliilgnsmansmaimuissuunsiiu
@,LLammJ5wwwiaaaﬁﬂiﬂnﬂsaqdauﬁaqﬁuiﬂalﬁﬂsmﬂ%uﬁﬁquifmmﬂ‘ﬁu Tnpduasuli
pafnsUnAsesdruesdudmannisuinisdanisiauililunisujifeu lnedl nagws
Usenaumie maﬂ%’uﬂqangwmas::l,ﬁ'EJU‘V'iLr“im*ﬁauﬁaL'{Jmiamalﬁﬂswwumwaaumi
Umsnuvesiesdu uardmuandninasiuazidianisuinisdanisidiedunuanidli

viosiuwlFUR warldifundnlunsusaiiiviananuvesusiasyiosiu

]
I

wizsNquiniidmendninasinazisnisuinisiansiiudiedin w.e. 2546 3
me33Jﬁﬁl,ﬁalﬁd'suswmsé\’adﬂﬁﬂ’amu‘[mU"l%’%%’m‘su'%msﬁamsﬁwmﬁmﬁﬁLﬁaﬂsﬂamﬁqﬂ
gaUsznvy \innadugninenisiavessy ssdnsam iiaanuduArluilanisisvesiy
antumeun1sUfTRMuMAuANdndy UssreuldSunsdasauazainuazlasuns
povaussANNdns Tnefidmunessd @fafnisdinaunmgnssunsiaussuunens,
2547)

1. Winuselovdguuedlseyrvy Laun A15USNI5319ATAAINITARBUAUDA
(Responsiveness) ABA1NABINITVBIUsEYIvULaznetemgsiiiAananssnuludeuan
(Positive impact) sionsNuITInUTENITY

2. \Ranadugrisentsiavessy Tiud msudmsiiteliliinadng (Outcome) mssna
TngUjeaan (Objective) farallaniinsusvasuuusadunadugns Result base
management) wagn1sinvintennasitcenasu (Performance agreement) Tunnsgiy

3. SusgAnnmuaziinauduailudinisiavessy laun MIUIMsTasfesiansan
TudauSsuiisusenintaderindn (nput)  Aunadws (Outcome) Aintulaeiinisvia
Cost/benefit analysis Tannsadinsgsinnudululiuazauduavesunuanunselasinis
e ieuiuyseleninldsu saumadaszuumInadhvunenisyieuiasianauYeuAas
yAAa (Individual scorecards) Mdeulesfiuseiuasdnis (Organization scorecards)

a. LiffuneunsuftRnuiuausudu Wud msimuassegiatlumsujiiau

wazn1sandunoun1sUfURU (Process simplification) wagdnliiinisnszateduianis
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fnauls Empowerment)  tilelnisuiiReuasaduiigausmsindfiuusermu STHINTG
UfuRnulugy One-stop service

5. imsusudsamsisvesdusiwnisbiviudemanisal laua msmumuuiazUsudy
NIBUIUNTS LLazﬂy’umauvi"mulmjagjLaua (Process redesign) Fasndusdoanuniuaisu
anuddyuazauTilureununutaslnsinsnsees (Program evaluation) N1SYULEN
dausrvmsilisnduuagnisuuusngmane ngsuouseg Wmuzaufuanianiseley
GHG)

6. Usvmwuldfunssrueanuazainuasldsunsaevauasanudons lauanis
UjthsmnsiigarufniudosnisuazarufianelavesuszrsugFuuinmslundnlasiinig
d1519A0EDIN15V0UTEY1vY (Citizen survey) wazAIuTianalavedTuusnis (Customer
survey) TunannuaneTuasiiuluegsaiiaue iehanusuumsUfRsisnssely

7. fimsusaiunanmsuiifnuetamitans WWudnsasvaounazianamsujifiny

WeliAnssuunisaruauawes (Intemal control) Fagyihliaunsananaun1sUURnuYes

sannshivssaminelaegaiiusedvinim

ANUAMIENTTUNISWAINTEUUSITNNS (2547) TeRaiutsvasiBenvasmainluns

azmanlunsTRIUIANAIMAISUIYISIAETIN ATUNsEaiugnAIgsuusns #ansanaInms

Y

FusiunsluseenssuteauAniuYoIUsEI 1YY Tl aaMaTiUs LYY U SOLARIAIUARALI

[

LﬁEJ’JﬂUU%ﬂWiﬂ?ﬁﬁimﬂlﬁWaﬂﬂﬂjﬂﬁﬂ’]\‘1 ﬁﬂ’]‘ﬁLﬂiWSﬁﬂT]ﬁJLﬁULLﬁS‘ﬁ@LﬂuaLL‘L!:;”UEN'U?S"U’]‘UU

@ a ° @ a =1 s Y a
JUUINIT ﬂ'ﬁ‘lﬂNaﬂ’]‘S'ﬁ‘U‘W\?ﬂ'J'mﬂCﬂLWU&JWU?UU?QﬂWﬂW‘UiﬂWi muuﬂmﬂcy,muasaxuu

) eXle

d P 61 (Y] a ° ad a
amuiFeadiousslevtireusrauiuuinig uasmsimmuauasyIuvseisnshiuims

ASHAILIAMAIWUINTS uazeSesilouimsdmiunsiauIamnwyInTg

WAU mewniaes (2550) ndndwqmaﬁﬁwwmwaﬂmﬁaagmnﬁmﬁ%’uﬂssﬁ’u
Audnsalvgsialdne nswandudvseuinaindiuaudeinsndtldlfsunsnevaues
uagnsiunsvaeuiuguslaain WAn ST oAU AT UAINI0RBUALBIAINRD NIV

andmisedsuUImM vl

fiisn Unasimu (2549) na'ndwmsﬁ'ﬁumaqﬁﬂiﬂnﬂ5aaﬁauﬁaq?{u1uaguuaﬁi’summi
ssAatuanmsRdnnuasansuYesesrnsUnasesduesiues maiunsexsy
wagldmnusaniieninUssaneu anuAesity msthanuiuazmaluladimiludssgndld Tog
s8lmivesosiuiieatostuanuAnsBusunMsianIsvetesdnsunasesdiutiesiu 1wy ms

Wrsnsguuuulnl Aenssadlyd Wy Yiudgenisliuinsanssay. maiannisdies msli
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‘dﬂuawsﬁaaﬂau,aseiua%ulﬁﬂ'ss‘uwuﬁéwiw TagArirusnasuuuulmiduneisuain
S 4 Yo fe 1) Aanssutudaudeileadulysunsy (Program activities) 119NN
o Y a . [ a da 1 € 1 ]
A139119UASAAET (Single event) 2) DuRanssuidauauasanlsslovunodiny 1wy 113
a%19518le nIsWRINIANINAIWIAGeN WAILIAULATIAN SAUBINTITHAIUINIINITLD
3) padnsUnATRIdIUTR BT d U dY AR s WABuLastand 1D duasuliifina i
Sufleuasnisiunusiingty 4) uianssunsiamsiintuedegadnsla Toglufinmiisanula

Tapruns e

Malcolm Baldrige National Quality Award (MBNQA) DuRunuuseianunnIAya
YpIUTLNAANITFOLUINN ?z'}u‘fluéfmmuiwa’;’aqmmwmqmﬁﬁﬂixmﬂm’wq alantnly
Usegnild 1y Ussnadiiu eedmside dwlUs wazanialde ludurpalseinmanigewsni
U%ﬁ'ﬂ‘uu’lﬂlwajﬁlﬁﬁﬁaﬂmmw MBNQA #3 Motorola, Inc. uag Westinghouse Commercial
Nuclear Fuel Division luUn.A. 1988 LasuStmaundnilasuseda fe Globe Metallurgical,
Inc. E‘huq‘iﬁﬁ]mﬁﬁmi Federal Express (Fedex) tasulul a.d. 1990 (Evans and Lindsay,
2005) Tne¥mguszasAndnuassieTanunin MBNQA Usznausay (National Institute of
Standard and Technology, 2006)

1. Lﬁa‘daanixﬁuaaémﬂﬁﬁmsﬂ%uﬂqwb{aﬁmﬂmmw (Quality) wagn1siiuNandn

(Productivity) fenwannsalunisuseduiigedy
o \itengosesdnisineg Asvauaruduslunisuiuupnunmauiinas/vse
Uinsvesnutedldfty

3. eadiauuanuasnasiinnngsin MegRamnIIe A1ASE LAYEIANTIAINY

iluUssiiumnuansavesaueaisldlumsuiulgsamnn

4. ioldiduuumnefianizinnzaudesdnisiivszasiazsouiionisuimsianis

psrmsiitelildTumnudnsalumsiaiunannmueInsinis

National Institute of Standard and Technology (2006) leidavinnmaluniTUszIEy
aaﬁﬂiLﬁ'a%’Ui'}ﬁaQmmwuﬁwﬁ The Malcolm Baldrige National Quality Award (MBNQA)
Aoduasiliesdnsfiinsinussmadussinsfifidnenmdudn Tnsfinseuveanusilunis
#9151 7 v Usznausie n1egi (Leadership) N52NUNUNEENS (Strategic planning)
n1ssjaiugfuuinisuasmain (Customer and market focus) N3¥ana N15IATIBINALNNS
Jan13A11u3 (Measurement, analysis and knowledge management) N154UUUNINEINT
yama (Human resource focus) NITUIUNITUINITIANIS (Process management) wae

Y2 ) P
HaaNS (Results) AauaaslunInig 1



'Orgénizational 'Proﬂ_l‘e : 'Erj'viron)m‘eht. Re]ation‘ships and Challenges

Strategic Human Resource

/ v Planning Focus N
Leadership . - I I Results
E—\, Customer and Process /

~ Market Focus Management

Measurement, Analysis and Knowledge Management

o o o o/ o ! a . .
ANA 1 LAASRIRUUNUIAEINTUTINTAAMAINUYIYIAUDS MBNQA (National Institute of

Standard and Technology, 2006)

NN 1 2 us10azidunveIdnYaZeIANT ANTNLINABUTBIDIANT ANYMLUD
AUFUNUS gNsA1ANTUBIAMTINIEADBIANT AINAINUUYDY MBNQA TBUUY
a wa 3 dl (-4 a wa d' o v <2 (9] € 3 c‘
szuvUfuiniseanidu 6 winaduduszuulfuinisnasiliussailanadnsuesesans Tae?

v L4

WIIAN1IENNTINBIANT MTIMUEUNAENS uaznisyaiudiuuinisuazaainasidunguyes

Y

Y | [

amgfih mszszuuUiiinsnguilazdudaud Ay finsyinbifuimsiiuauddguenis

<

(4 1 ) 2] v 1 3/ U
MNaununagnsuasmsuamilemalusuian drunduiidessznoulume msyuduninens

yARa N5EUIUNISUSMISIANTS waswadws (Dunduuosnadwg Toeiiyrainsluasdns uae
nszmumsﬁﬁﬂﬁzg%L?JungLLaﬂ,uﬂwsﬁ'\)sv‘iﬂﬁaﬂéﬂsussqmaé’wéﬁﬁgﬂ'ﬁ Faszuuuftanislunn
wnnagiinaviliesdnsidnenwlunsadimdndue afeuinis msvimsdanisgiuuinig
Lazpann MsUSMsANNEEY msuimsiamannely sasmsimuminensyana 13

a % da I v a J [
UINITINNITVIA  LLEZNITHANUIUNATDUADAIANLAS YUY

Zhao wazame (2004) ldinseusiianunimuisyifves MBNQA Tuldlumisiaiun

\A30ailoTnAMAINMSUIMSIANTS wasANEnINTBdeIANTYBIIBUS NS UgAATUNTTH
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geeUsenedu TnedludinusnssuuufiAnisezusenouludenaeilunisusafiu 6 wuan
dun amer msmeununagns msdatiugiuuimsuazmatn msiasa MsleTgiuay
M3IANIAIINE NSaiunINeINTYARR WATNTEUIUNITUIMSIANTS duszuuUFoRnsT
a0sdeTanadnsvesesdng Ussnauseniandng 4 uuanfe Aufianelevesynains

waawsvaamsyatiudsuuins wedwsmwinumsiuuaznmain wasUssdvinavedssdns

Lakhe Wag Mohanty (1994) na1771 WWIAAYBIN1SINYN Total Quality Management
(TaM) Femsdnvhlfesrnisintsuiulsaussougegsioiilor Falmudndulunisldineia
waziadesiioswauninlunisasata dmivesAnsidnsdaissuugaunmasdanaldain
1) szuumsdaviaunmezdudiuniwenlovie uasnszuIuuvesesdns 2) yaains
asluiinnundle uaziuanuddylunsiaissuuaunmitezidudiuniavoinsussg
Wanunenisgsievesesans 3) lassadnvesesdnsinisuivirdmivsesiussuuauan
0) finmsvasusamauienisvesdiuuinisnslutaznisuenidudiunilwesunugsiaves
93Ans  5) msinAudesnisuazmunianiwessuuinsidududdnlunsaiisanssouy

Y0909FN5 6) WUBIANITNISEUUNISARE1SNIUSTAND NN

Usboro Was Obeng (2000) wunlussdnsiitssuu TaM ihluldasnumanduig
Mduuan (Positive corelation) szmiteannzfuivesfuinisgean nasliguialunis
UfURuvesypains (nstugrunslumsinduls, msiidwsulunssuiumsingu, waznis
iihfadeyatasuazniwensluesing) aufiselalunsvinuvesypainsuasauitawels

YBIFIUUINS

Kaplan @ g Norton (1996) Tana12171lu The Balanced scorecard: Translating
strategy into action 31RAVNAFUGNAMIBETUUINTT (Customer) 9z TAINAIULUINITAAIN
(Market share) g3uu3n15lvi (Customer acquisition) n155nwWIESUUIASIAN (Customer
retention) ﬁﬂsﬁlﬁmn;ﬁw‘%ms (Customer profitability) wazgauiawalaveTuuinIg

(Customer satisfaction)
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UsganTaudssann we. 2565 Aldusnislumuuingeneg sesesrnisuinisausvalslvl
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AFuUSNIsANNBIANISUSSAIURUaLs Ly

szezaiINIte  daudl wsesdisuaziinsiiuniuudeya
QI a a a v =t a d’l 1 a ‘J L2 1
Budiun1siToledrsraiissninniun 1 gatan 2564 - 28 fugieu 2565 lawds

wuuasunwdIInuiwelaresUszgugiuuintsnislusudld ielrussanvudiuuing

[ 1

UsefluseAuAIUNanela LLammaa%’ayjan1'3'0'33LﬁumamE'fqamﬁuLwﬂiuiaﬁwwﬁ]amné’n

£ v oW

WAIAMNYNTANANTET INEUURYUNTIUATOANANG FanTAgunT -
nsnagauLnSdie

u:uuﬁ'lsaammﬁqwdaﬁmﬂuLﬂ%aﬁa‘lumstﬁuswsau%ayaluﬂ%"’aﬁ lafin1snaasu
aafisensadaiionn (Content validity) waznaaauAIiBansuTalasadie (Construct
validity) dwmsunisnageunnudedio (Reliability) nTuezsndunsmafiAduuseans
Cronbach’s alpha lugauvesszduanuftsweladeuuinisilulduinisiesdnisuimsdau

snualslul
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N153LATIZAATNITUTEUIANE
T sunsudnsagun1edaaueans SPSS for Window (Statistical Package for Social
" d‘ a & v u L3 a o v 14 ct’ v
Sciences) WeAlnszidayanuinguszasveinsidvdrralutiewiu Felsznaulume

1. Asesiniaud (Frequency) waziosas (Percentage) U84 1UIULADULUY
drsrvenudaiuluusasanuuinig
a ¢ 1 < a 1 o . . o/

2. Jpsgvanaduiavadin wasAnlsauuNInsgu (Standard deviation) s36UAITX
fanelavesuszvaugsuuinisaedunaunisliuinis deanianisiuinis
Wvthiglduins wasdedearuazain lnsuuvasunwludiuilduinsia
WUU Likert’s Scale wdazdellmadennauld 5 maden fmeuniniigald 5
avwuy 1nld 4 azuuu Ununansld 3 asuuu erld 2 azuuu  wazvewdign

2/ o o U A o k>
19 1 Aazuuy IﬂEJu’lﬂ'Wl@U‘UENQ,GlEJULLUUﬂ@Uﬂ’]NN’W]’]ﬂWLQﬁH LAZATUUNIENU

v
v a

Anady Wy 5 seau fail

auniestoyaluunasiy = Agaan - Awnga /  dwaudu
5-1/5
0.8

1l

TguUNEA1NIN

1. ﬂzLLuuLaﬁaﬁagizwiN 1.00 - 1.80 nugAINI  Hszauanunwels
tioeiian

2. ﬂ%LLUULQgHﬁ@E‘Jﬁ%ﬂ’j’N 1.81 - 2,60 MueAINI Hszaumuianelatos

3. ﬂxLLuut,a?iaﬁa;jswiN 2,61 - 3.40 MU1EAIUIN HszAuaNURwelalu
nang

4. ﬂmuumﬁaﬁagjiwdw 341 - 420 vNEAMNI HszAuAuianelauin

5. ﬂb’LLUULQﬁﬁJﬁE}EﬁSW}"N 4.21 - 5.00 MuMEAMNN fszAumuianelaiin

e
9q
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NaNISAN®N

n1svnagauAn Reliability
ANUUUABUAILNTTENSIa AL TINe 999U B TUL FUUTN1TV009ANISUTUISEIY
f1ua WuinA1 Reliability (Cronbach’s alpha) Tududuneunisliuinng dudeemianis
Tusnis ﬁﬂmé’wﬁwﬁé‘lﬁﬁms LaraIuAEIuIAINaTAIn SANINAU 0.92, 0.93, 0.91
way 0.89 AUATGU %dimqaﬂimﬁﬂqmﬁa 0.70 (Nunnally, 1978 ©13lae Prajogo and

= @ pu|
Sohal, 2006) JazldunfLandlunngIean 1

M15197 1 waneAn Reliability S1uunausunlgnisuseidiy

Fruildnnsuseiy U Cronbach’s alpha
FumpunsliuInig 6 0.92
Yaan19ansiAusnIg 6 0.93
Lﬁ’fmﬁwﬁ;ﬂﬁu‘%ms 6 0.91
898 1UNEAUETAIN 8 0.89

NANISILASIZHAINBUUENTD
’mnmsefﬁnmmﬁawalwawssﬁmﬁuuQ’%Uﬁmﬂaqaqﬁm‘sﬁmsﬁ'auGi"malﬂmj

P}

Usesdauuszana wa. 2565 lunuiudafiunBusnaniui duameilouisddnggeeny
wagdinns fulesn vesygnugnisieadna nudulesiuussimarsisuie WATIUAY

' Yo  a = a o
a']ﬁ'ﬁm?j"l] WU’J’]USS‘U’]‘MJQSUU?mSGlEJ'ULL‘U‘UﬂE]“Umummwx‘lwdﬁﬁ’laamaﬂﬂLLﬁﬂﬂW\’ﬁNﬂ 2

AN 2 Lnamﬁi’wmumaa;Emammuaaumuﬁﬁnmmﬁqwa‘tﬁ]

NUUINS $uunUudeUn  SauauUszud SovnzvosUszuud
EER faULUYAIUATY AOULUUADUNN

nuFudafiunduenanui 100 48 48.00
sshuameatoudedsindgenguase 100 a7 47.00
W3

nusulest vesugmgnAieaine 50 23 46.00
Numuteaiuussimas iy 100 46 46.00
MUATUAE U 50 24 48.00

RPN 400 188 47.00
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. @ Py [y a o a 1% 'Y al PN |
Iumwmssmummwawa‘lwaQUSwwuﬁgsuusmimummsmuﬁmLﬁumwaﬂamum
Y9989An15USsaruavalslvg wuitaunanelanedunsunisliusnisiisyauaziuun
0.50+0.69 Yasmamsiiuimsiisziuaziuun 4.53+0.61 Wimthngliusnisiiseiunzuuui
a o o ) =

4.54+0.67 wardudsdruieanuazaniseiuazuuun 4.54+0.49 uaglunmswluynau
a v Y= o a a P W Ada o < )
289UV NISAUTALAUNIBUDNADIUN TAWMIAU 4.54+0.53 laaNdssAUAZLUULALLINIAY

5.00 sTeaslduaLandlumnsIen 3
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- @ o & . . s
M1519%1 3 SEAUAIRABLIaYANA (Arithmetic mean) wagANLUEIUUNIATFIU (Standard

deviation) waqwﬁummﬁqwa%m'a:nuu‘%msﬁﬂszmmu@%’uu‘%mﬂtﬂ%ﬂ%maﬁmﬁmsuc‘smi

 Fumeunsliuinis

fumeunisliudnisligeendudou wasfinnuedasi 4.564+0.65

AnusIs3lunisiausng 4.54+0.58

fitheventumounsiiumsuansliognadmau fedensliuinis 4.53+0.69

fszuuASeednunaundweIn1siiusnIg 4.55+0.45

ansazmNTildduanmsuinsudastunou 4.54+0.69

Tngaguvinuianelafunszuiums wazdumaumsliuinsszaula 4.54+0.78
Aady 4.54+0.69

O IV AVE AR E]

ﬁﬂiaamams'l,ﬁu‘%msﬁwmnumaLﬁ@iﬁﬁUUiWﬂWQ%U%ﬂﬁ Wiy uINITUBN 4.53+0.14

A0NUN USNITIUTIIANWNWIBY YMSaUBNLIAIIIuNNS

ﬁmiUsz‘mﬁuﬁué‘lﬁsﬁw?m‘immﬁa‘daqmqm’s’lﬁu%msﬁ%’m’lﬁ 4.53+0.56
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